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What is VaccineFinder? 
The VaccineFinder1 platform helps the public find providers 
who offer select vaccines in communities across the United 
States. VaccineFinder’s data are sourced via the provider 
platform, Locating Health.  

VaccineFinder’s Role in the COVID-19 response 
VaccineFinder and Locating Health provider platforms will 

serve two roles in the COVID-19 Vaccination Program. 
1. Inventory reporting (required for all providers): COVID-19 

vaccination providers will report on-hand COVID-19 
vaccine inventory each day (including weekends and 
holidays). 

2. Increase access to COVID-19 vaccines (optional for 

providers): Once there is enough supply, COVID-19     The new COVID Locating Health Provider Platform will allow for easy 
reporting 

vaccination providers may choose to make their location visible on VaccineFinder, making it easier for the public to find 
provider locations that have COVID-19 vaccine available. CDC will be directing the public to use VaccineFinder to find 
locations offering COVID-19 vaccine. 

What Providers Need to Know 
The COVID-19 Vaccination Program Provider Agreement requires providers to report vaccine supply information as directed by 

CDC. Organizations or provider locations receiving COVID-19 vaccine should report supply information daily to VaccineFinder 

using the online COVID Locating Health Provider Portal. Vaccination providers can report manually via the secure COVID 

Locating Health Provider Portal; or via an automated secure data transfer directly to the COVID Locating Health Platform. 

When COVID-19 vaccine supply is limited, data reported will only be used for vaccine inventory information—not as a resource 

to help the public find vaccine. When vaccine is more widely available, providers will be notified that the VaccineFinder public-

facing website will be turned on to show COVID-19 vaccination locations. This will allow the public to know where they can go 

to receive a COVID-19 vaccination. Providers will be able to choose whether their location is displayed on the website. For 

participating providers, the VaccineFinder website will show the provider’s location and contact information and will indicate 

that the provider has vaccine available. Specific inventory information will not be available to the public. 

VaccineFinder Onboarding and Reporting 
The process below outlines onboarding and reporting for VaccineFinder via the COVID Locating Heath Provider Portal. The 

reporting structure chosen by each organization must be maintained for the duration of the COVID-19 Vaccination Program. 

1. COVID-19 vaccination providers must be registered in CDC’s Vaccine Tracking System (VTrckS). CT DPH onboards COVID-
19 vaccination providers in VTrckS after a completed CoVP agreement.  VaccineFinder will send an email to the provider 
organization email address submitted in the provider enrollment form with instructions for completing the enrollment 
process in the Portal. The email is coming from (vaccinefinder@auth.castlighthealth.com). Mark as “trusted” or check 

spam folder.   
If you want another VaccineFinder account, email the VaccineFinder helpdesk: VaccineFinder@castlighthealth.com.   

2.   Organizations will determine whether they will report daily on-hand inventory on behalf of all their provider locations 
(e.g., a clinic headquarters office reporting on behalf of satellite clinics), or whether individual provider locations are 
responsible for reporting this information. Once a determination is made, it must be maintained for the duration of the 
COVID-19 Vaccination Program. 

 

1 VaccineFinder (www.vaccinefinder.org) is maintained by HealthMap (https://healthmap.org) in partnership with CDC and Castlight Health. 

mailto:vaccinefinder@auth.castlighthealth.com
mailto:VaccineFinder@castlighthealth.com
http://www.vaccinefinder.org/
https://healthmap.org/
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o Provider locations designated as inventory reporting entities by their organizations will receive 
instructions for completing the COVID Locating Health Provider Portal enrollment process. 

3.    Organizations enrolled in the COVID Locating Health Provider Portal can view their approved provider location details 
and update inventory within the portal. Provider locations identified as inventory reporting entities will enroll to access 
their COVID Locating Health Provider Portal account and report daily COVID-19 vaccine inventory. 

 
Onboarding and training materials can be found at https://vaccinefinder.org/covid-provider-resources 

Existing VaccineFinder Accounts: What if I already report data for routine vaccines via my existing 

Locating Health account? Can I just use that account?  

 

• There will initially be two Locating Health Provider Portals (plans are in place to integrate these provider portals 
into one platform in the coming months): 

o Locating Health Provider Portal for reporting seasonal and routine vaccine availability 

o COVID Locating Health Provider Portal for required daily reporting of on-hand COVID-19 vaccine 
inventory quantities 

• If you are reporting manually: 

o Organizations will continue to access the existing Locating Health Provider Portal to update availability of 
influenza and other routine vaccines and medications. 

o Organizations will log into the new COVID Locating Health Provider Portal to submit daily COVID-19 
vaccine inventory reports for each participating provider location (online form or batch upload). 

• If you are using automated reporting: 

o Organizations will continue to send data files to VaccineFinder to update availability of influenza vaccines 
and routine adult and child vaccines and medications at their provider locations. 

o For COVID-19 reporting, organizations will add COVID-19 vaccination providers and COVID-19 vaccine 
quantities to their existing data file and send to VaccineFinder via the usual process. 

How the Public Uses VaccineFinder 
VaccineFinder’s goal is to make it easy for people to find a nearby location where they can be vaccinated. For 11 years, the 
VaccineFinder website has helped people find clinics that offer seasonal influenza and routine adult and child vaccinations. 
Once COVID-19 vaccines are widely available, VaccineFinder will help people find locations where they can receive COVID-
19 vaccine. 
 

On the website, a person may enter their ZIP code and search for a provider that has a specific vaccine in their area. 
VaccineFinder displays mapped results of locations and vaccine availability. 

Vaccine Finder helpdesk (855) 886-4317 Email: VaccineFinder@castlighthealth.com 

All COVID-19 Vaccination Providers Must Create a New Account in the COVID Locating 
Health Provider Portal Specifically for COVID-19 Vaccine Information 

 

To register your location in VaccineFinder: 

For COVID-19 vaccination, you must coordinate with your organization or jurisdiction’s immunization program. 
For routine vaccinations, register at  https://locating.health/register. 
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